Zephyr Express-South Will Call Order Procedures

All Orders:
· Orders received after 3pm (for next day processing) – late fee will be applied
· Orders received after 5pm (for next day processing) – same-day fee will be applied

· Late fee - $10
· Same-day fee - $40

· Same-day rush fee (ready within 2hrs of receipt) - $50

· We only accept orders from the Zephyr Customer
· Any orders submitted without the following information will not be processed:

· Ship to address (NO P.O. Boxes please)

· Product codes and descriptions

· Case/bottle quantities

· For accuracy, please check inventory before sending in orders
· Any order not picked up within 5 business days will be returned to stock
______________________________________________________________________________
Carrier/UPS Will Call Orders:

· Carrier Will Calls:

· Will await confirmation by carrier for p/u date before the order will be processed
· NO same-day carrier will calls
· Upon pickup, carrier needs to have information regarding what they are picking up including: po #, final destination, product picking up.  Orders will NOT be released if the carrier does not have more than the state and number of pallets picking up.  This is not enough information to ensure the carrier is being given the correct order.
· UPS Orders
· Will be processed for the following day pick up (unless otherwise stated)

· Same-day UPS orders are to be submitted no later than 1:00 pm
· For insurance purposes, please include value of each case/bottle shipped
· Please provide a phone number
· Cross Docks:
· Cross dock service is no longer being provided.  Zephyr-South will no longer accept drop off’s from one carrier for pickup by another carrier.  
· **This does not apply for will calls coming from ZEN inventory for will call in North Hollywood.
_____________________________________________________________________________
Zephyr Express-South
Email: orderssouth@zephyrexpress.net
Phone: 818-764-2155
Fax: 818-764-4894
