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ORDERS (Delivery and Will Call):
All orders must be received at the Zephyr order desk by 3:00pm PST the day prior to delivery.
· Any orders received between 3:00pm-4:30pm PST - $10 late charge for next day delivery
· No orders will be processed after 4:30pm PST
All orders must include:
Applies to delivery and Will Call orders

 Name of Account
 Complete Address **

     Final destination of delivery **Including will call orders** (NO P.O. Boxes please)

 Phone Number
    Please provide a valid phone number for the delivery location.

 Delivery Date
     This will help to insure your order does not get delayed or incur unwanted charges.  
 Special Instructions (delivery hours, special doors to go to, etc..)
Special instructions must be on the actual order to ensure they are not missed.  

 Product Code, Description & Vintage**

    Must include ZEPHYR product code.  

    Additional fees apply if the product code is not on the order. Please see website for rates.
 Cases / Bottles Quantities**

    Needs to be specified cases or bottles. Please do not order full cases in bottle quantities.

    For example:

· If your product is stored as a 6pk and you would like 12 bottles to be delivered, it should be stated on the order as 2 cases

· If you product is stored as 12pks and you would like 13 bottles to be delivered, it should stated on the order as 1 case & 1 bottle.  

Out of state / Carrier Will-Calls
Orders to be picked up by an outside carrier must be confirmed by the carrier before 3:00 p.m. the day prior to pick-up.  Orders will not be processed until the carrier contacts the warehouse confirming date of pickup.  It is important your carriers request matches the information on your order.  Failure to provide correct information may delay the release of an order.  

Customer / Broker Will-Calls

Please indicate on the order “WILL CALL” along with the item code and quantity you are releasing.  The order must clearly state who will be making the pickup.  
Product will be returned to stock and a new order will need to be submitted if the will call has not been picked up after 5 business days of your original request
**Any orders without this information will not be processed.

Please send all Delivery, Will Calls, and Pickup Requests to:

· Zephyr South Order Desk 

· Email: orderssouth@zephyrexpress.net
· Fax:  (818) 764-4894
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