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Rates effective as of June 16, 2011
Bolded item(s) updated as of this date

Zephyr - South Delivery Type Charge UofM
Order Processing Charges
Order Processing & E-Business Orders .50 Per Order
Orders Received via Fax 2.00 Per Order
Orders Received via E-Mail 1.50 Per Order
C.0.D. Orders 7.00 Per Order
Orders without or incorrect Product Codes 1.00 Per Order
Order Revision Prior to 3:00pm 2.00 Per Order
Order Revision After 3:00pm 10.00 Per Order
Late Orders After 3:00pm 10.00 Per Order
Handling Charges
Pick Ups for Shipper Stock or Storage 1.00 Per Case
Will Call Orders .00 Per Case
Will Call Handling 10.00 Per Order
Same Day Will Call + plus handling fee 40.00 Per Order
Rush Same Day Will Call (ready w/in 2 hrs) +plus 50.00 Per Order
handing fee
Warehouse In/Out Charge (received within 48 hrs) .95 Per Case
~280 cases or less
Warehouse In/Out Charge (received within 48 hrs) .75 Per Case
~more than 280 cases
Rush Warehouse In Charge (received within 24 hrs) +.25 Per Case
Container Unloading .25 Per Case
Split Case Charge .50 Per Line Item
Additional Delivery Charges
Transfers North 1.75 Per Case
Fuel Surcharge 16% Of Delivery
Non-Licensed/Residential Delivery 10.00 Per Order
Delivery Request After 4:00pm 10.00 Per Order
Appointment Scheduling 5.00 Per Order
UPS Order Preparation 5.00 Per Destination
UPS Wine Shippers 7.00 Each
No Pallet Exchange 7.00 Per Pallet

Zephyr —South Storage Charges

The monthly storage charge is .35/case/month SKU or .0112/case/day
Storage charges are assessed on daily ending balances per SKU
Zephyr Express — South

7100 Case Avenue

North Hollywood, CA 91605

Phone: (818) 764-2155
Fax: (818) 764-4894




